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What is a PSP?

A Motorola Premier Service Partner (PSP) is the
highest level of service attainable by a Motorola dealer.
It represents a superior level of Motorola/Service
agreement and interdependence. Motorola Premier Service Partners demonstrate consistent
capabilities in performance, personnel and commitment to Motorola products and services.
Motorola Premier Service Partners have also received Certified Service Center Accreditation.

Why choose _____ to perform your Two Way Radio Systems Services?
As a Motorola Premiere Service Partner, _____ has a factory trained staff of experienced service
professionals who are totally committed to keeping your system performing at peak efficiency.
Benefits of partnering with ____include:

e Warranty support

 Quality service for your Motorola equipment

© Quick turn-around on most makes and models

 Extensive factory original parts inventory

 Friendly professional personnel who understand your needs

* Motorola factory-trained technicians

* Qur personnel participate in ongoing training, both in-house and at vendor locations. Many are
vendor certified.

o State-of-the-industry testing and repair facilities and equipment
* Maintenance agreements and emergency 24/7 service are available

* We provide in-house technical services. Our fleet of service vehicles can also provide on-site
installation, repair and maintenance at your location, if needed

o Qur spacious services bays can accommodate the largest of vehicles
* Received Certified Service Center Accreditation
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