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From: Your Company {yourcompany@email.com) Sent: Mon 5/32/2010 10:10 AM
To Your Customers
Eo
Subject: Important Motorola Narrow Banding Information
hiEke sure wou're operating on new legal frequencies. I you cannot wisw the images below, click here.
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If you receive this email:

Your company currently has an F.C.C. two-way radio license on file with the Federal Government
that will need to be modified to a namowband frequency(s) before 12-31-2012 to avert the chance of
being fined per-radio per-day of operating illegally. This means that your current license and
radios must be operating on new narrowband frequencies on December 31st, 2012 or you
will be operating them illegally. Here is the process:

1. Check your license to see if it is already a namow band license. If it is not, it must modified.
This modification is currently taking 12 weeks to complete and is expected to only
increase as the deadline approaches.

2. Imventory your two-way radios to determine if any of them need to be replaced because they
will not accept the new narrow frequencies.

3. Replace any of the non-compliant radios in your inventory and re-program all of your radios
before 12-31-2012. Again, time 15 important here due to the backlog we are already beginning to
experence with re-programming all of the UHF and WHF radios in our area.

(Company Mame) can help you with this process. If you have questions, now 15 the time ta ask
them. We can be reached at JOOC-0C-XOCX. Help us both by not delaying in taking the
appropriate action. If you have already begun your narmowbanding process, then excellent, yau will
have no wornes in beating the deadline next year. If you havent begun the process now is the time
to start.
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